ONLINE SHOPPING
[bookmark: _GoBack]Online shopping, also called electronic shopping or e-shopping, is shopping that involves the use of a computer, modem, browser, and the Internet to locate, examine, select, and pay for products.
Many businesses encourage consumers to shop online because it saves employee time, thus reducing staffing needs and saving money for the company. For example, some major airlines offer special discounts to travelers who purchase their tickets over the Internet, and most are eliminating paper tickets altogether. 
Advantages of Online Shopping
For the consumer, online shopping offers several distinct advantages over traditional shopping methods. These advantages include the following:
· More product information. 
· Ease of comparison shopping. 
· Convenience. 
· Greater selection.
Online Shopping Venues
Just as consumers can visit a variety of brick-and-mortar retail outlets, such as stores and shopping malls, Internet shoppers can browse several types of online shopping venues, including online stores, superstores, and shopping malls.
· Online stores: Seller’s website where customers can view and purchase a merchant’s products and services. 
· Online superstores: Online stores that offer an extensive array of products.
· Online shopping malls: Online shopping mall connects its stores by hyperlinks on the mall’s home page.
Online Shopping Safety Tips
The number one concern consumers have about shopping online is security. The truth, however, is that shopping online is safe and secure if you know what to look for. Following these guidelines can help you avoid trouble.
· Never provide your social security number.
· Find out the privacy policy of shopping sites before you buy.
· Keep current on the latest Internet scams.
· Look for sites that follow privacy rules from a privacy watchdog.
· Answer only the minimum questions when filling out forms.
· Only buy at secure sites.
